
PRIVACY POLICY  

PLEASE READ THIS PRIVACY POLICY CAREFULLY. By using, accessing, browsing the Website, or 
download, install and/or use the mobile application (“App”), you acknowledge that you have 
read and understood the terms of this Privacy Policy, and that you have agreed and consented to the 
collection, use, disclosure, storage, transfer and/or processing of your personal data as described in 
this Privacy Policy.   
 
INTRODUCTION 
This Privacy Policy describes how MCC Land (Singapore) Pte Ltd, its holding company, subsidiaries, 
subsidiaries of holding company and/or related companies (collectively, “MCC Portal”, ‘we”, “us” or 
“our”), we would collect, use, maintain, disclose and store personal data collected from you.  
 
COLLECTION OF PERSONAL DATA  
We collect personal data and information from you when you use the Website or the App, for example 
when you apply for an account with us (‘User Account”) or respond to specific information requests 
from us.  
 
The Website and App automatically receives and records some information from your browser or 
mobile phone when you visit the Website or use the App, such as cookies and data about which pages 
you visit on the site through the use of log files provided by our third-party tracking-utility partners.  
 
Do note that your personal data may be collected in these ways:  

1. when you submit the application, registration forms or other forms through the App; 
2. when you interact with MCC Portal’s social media pages;   
3. from publicly available sources; 
4. from credit reporting agencies;  
5. when you interact and communicate with MCC Portal at any events or through activities;  
6. from MCC Portal’s related entities; 
7. from your use of other websites operated by MCC Portal; and 
8. from cookies used in our Website.   

You may refuse to supply personal data or information, except that we may not be able to perform or 
provide the services as listed in the Website or App, or fulfil any of our contractual obligations towards 
you and you may not be able to participate in certain activities in the Website or on the App. 
  
We will only collect personal data from you if you voluntarily submit such personal information.  
In accordance with the PDPA, we provide you with the means to access, update, edit or delete certain 
personal data related to your User Account. You can change or delete such data as desired in your 
User Account settings.  
 
CLOSURE OF USER ACCOUNT     
Should you wish not to use any of our services or receive service-related messages, you may close 
your User Account, by contacting us. Notwithstanding the closure of your User Account, we may not 
be able to delete records of our past interactions and transactions. For example we are required to 
retain records relating to previous bookings and purchases for financial reporting and other 
compliance reasons.  
 
USE OF PERSONAL DATA   
Your personal data includes your name, identity card number, email address, telephone number, 
home address and such information which is personal to you, and which can identify you.  



 
We will use the personal data we collect in accordance with this Privacy Policy and the Personal Data 
Protection Act 2012 (the “PDPA”).  
 
We use your personal data for MCC Portal’s business operations which include (but may not be limited 
to) the following matters:  

(a) to identify and authenticate you to enable us to perform our obligations in respect of any 
contract entered into with you, to provide you with any service you have requested, to 
validate your bookings or services you have requested and to provide you with customer 
support; 

(b) to process, manage or verify your application for a User Account, to administer your 
User Account with us, to display your name, username, profile on the Website and/or App 
(including reviews);   

(c) to improve the Website and App and the delivery of our services. We may use your feedback 
from you to better our services; 

(d) to process your feedback and complaints, to investigate any actual or suspected breaches 
of our Terms of Use, Privacy Policy, fraud, unlawful activity, misconduct, intellectual 
property infringement;  

(e) to communicate with you for any of the purposes listed in this Privacy Policy;  
(f) to comply with any legal or regulatory requirements, directives or conditions;  
(g) for internal administrative purposes such as auditing, data analysis, database records and 

reporting purposes, within our group of companies; and  
(h) any other purpose which you have consented to.  

 
By providing your personal and other data, you agree that we may use your personal data for the 
purposes as specified herein. Should you not agree to the above uses, please do not provide your 
personal data.  
 
Further you acknowledge and agree that we have the right to disclose your personal data to any legal, 
regulatory,  governmental, tax, law enforcement or other authorities, if we have reasonable grounds 
to believe that disclosure of your personal data is necessary for the purpose of meeting any obligations, 
requirements or arrangements, whether voluntary or mandatory, or for the purpose of cooperating 
with an order, an investigation and/or a request of any nature by such parties. To the extent 
permissible by Singapore law, you agree not to take any action and/or waive your rights to take any 
action against us for the disclosure of your personal data in these circumstances. 

 
PROTECTION OF YOUR PERSONAL DATA 
 
Save as described below and the above on how we use your personal data and information, we will 
not share your personal data with any third party. We have appropriate data collection, storage, and 
processing practices and security measures to protect against unauthorised access, alteration, 
disclosure or destruction of your personal data, username, password, transaction information and 
data stored on our Site and/or Mobile App (as applicable).   
 
Your personal data may be shared with third parties who provide a service to the Website and App. 
For example, we may use third party service providers to help us operate our business and the Website 
or App or administer activities on our behalf, such as collating your feedback, sending out news, 
surveys, conducting marketing activities, provided you have provided your consent. We may also work 
with third-party service providers for fraud prevention and/or identity verification.  



Please note that your personal data may be transferred to, stored, used and processed in a 
jurisdiction outside Singapore in order to achieve any of the purposes set out in this Policy. The terms 
of this Policy will continue to apply the personal data so transferred. You consent to the transfer of 
your personal data outside Singapore on these terms. 
 
SECURITY AND RETENTION 

Your User Account information is protected by a password. It is important that you protect against 
unauthorized access of your User Account and information by choosing your password carefully and 
keeping your password and computer secure by signing out after using the Website and/or App.  
We follow generally accepted industry standards to protect the personal data submitted to us, 
both during transmission and on receipt. No method of transmission over the Internet, or method 
of electronic storage, is 100% secure. Therefore, while we strive to use commercially acceptable 
means to protect your personal data, we cannot guarantee its absolute security. You undertake to 
treat your username, password and other details confidentially and not make it available to 
unauthorized  third parties. We cannot assume any liability for the misuse of your MCC Portal 
username, password or order or other details. 

 
We will retain your information for as long as your User Account is active or as needed to provide 
you services. If you no longer want MCC Portal to use your information to provide you services, you 
may close your account. MCC Portal will retain and use your information as necessary to comply 
with our legal obligations, resolve disputes, and enforce our agreements. 
 
Currently we are using NGAF Next-Generation Firewall (NGFW) to prevent intrusions and attacks 
from the internet into our network system. We also use End Point Detection and Response (EDR) 
secure software to perform real-time protection and remove malicious programs from the client 
device controlled by our domain. In addition, all sensitive data are stored in secure cloud data servers 
through our private server. 

 
COMMUNICATIONS FROM US 
 
We may send you messages via SMS or mobile notifications via the App. Some of these messages are 
service related and necessary for our User Account Holders. These messages are not promotional as 
they are part of the services provided to User Account holders. You may not opt out of these messages 
unless you close your User Account.  
 
As a User Account holder, MCC Portal may also send you messages related to certain features on the 
App or your activities on the App. MCC Portal may also send you news or updates about changes to 
our services. 
 
We may send you emails as part of the delivery of our service, fulfilment of our obligations to you 
under contract, send you information which you have asked for, newsletters, promotional emails 
and/or offer related services to you from MCC Portal. 
 
OTHER INFORMATION  
In the course of interacting on and within the Website and/or the App, you may provide other 
information (other than personal data), which we may collect such as the browser name, the type of 
computer and technical information about the means of connection to the Website and/or the App 
such as the operating system and the Internet service providers utilized and other similar information. 
 
 
 



COOKIES  
We, or our authorised service providers, use cookies to enhance your experience on the Website. Your 
web browser will place cookies in your hard drive for record-keeping purposes and to track 
information about your use. You may choose to set their web browsers to refuse cookies. However 
this would affect your experience on our Website.  
 
We may use software technology to help us manage the content on our Website, such as tiny graphics 
with a unique identifier similar in function to cookies. However unlike cookies (which are stored on 
your hard drive) tiny graphics are embedded on web pages invisibly. Based on our understanding, the 
information gathered from these tiny graphics are not linked to your personal data.  
 
SPAM, SPYWARE OR VIRUS  

Spam, spyware or virus is not allowed on the Website or App. Please set and maintain your 
communication preferences so that we send communications to you as you prefer. You are not 
licensed or otherwise allowed to add other users to your mailing list (email or physical mail) without 
their express consent. You should not send any messages which contain spam, spyware or virus via 
the Website or App. If you would like to report any suspicious message, please contact us. 

 
CHANGES  
We reserve the right to modify this Privacy Policy at any time at our discretion, without any liability 
and without prior notice to you. When we do, we will post a notification within the Website and/or  
App (as applicable). Such modification shall be effective immediately upon posting, unless otherwise 
specified. We may also provide notice to you in other ways at our discretion, such as through the 
contact information you have provided. 

 

CONTINUED USE AND ACCEPTANCE OF TERMS  

By using the Website and/or App (as applicable), you agree to accept the terms of this Privacy Policy. 
Your continued use of the Website and/or the App after the posting and/or notification of any 
modification to this Privacy Policy signifies your acceptance of those modifications.  

THIRD PARTY SITES  
 
Our Site and/or Mobile App may contain links to other websites operated by other parties, such as 
our business affiliates, or payment gateways. Please be advised to check on the applicable privacy 
policies of those websites to ascertain how they will handle your personal data. We are not 
responsible for the privacy policies implemented by those websites.    
 
AUTHORITY TO TRANSACT  
You confirm and warrant that (1) you are not a minor and are above the age of 18 years old in 
Singapore and (2) you are capable of understanding and accepting the terms of this Privacy Policy.  
 
We do not sell products to minors, nor provide any Service or the use of the Website and/or the App 
to minors. We do not knowingly collect any personal data relating to minors. 
 
GOVERNING LAW  
The formation, interpretation, and performance of this Privacy Policy and any disputes arising out of 
it shall be governed by laws of Singapore without regard to its rules on conflicts or choice of law and, 
to the extent applicable, the laws of Singapore. The exclusive jurisdiction and venue for actions related 



to the subject matter hereof shall be the courts located in Singapore, and you hereby submit to the 
personal jurisdiction of such courts. A person who is not a party to Terms & Conditions shall have no 
right under the Contract (Rights of Third Parties) Act 2001 to enforce any part of this Privacy Policy. 
 
CONTACT US 
If you have any questions, concerns, or complaints regarding this Privacy Policy, we encourage you to 
contact us using the details below: 
 
Email : info@mcc.sg 
 
This document was last updated on 20 February 2023. [Version 1.0] 
 


